
Region 9 OCS Office              318-362-3362                             
                                                 318-362-3190                                                                                  
(Serving Caldwell, East Carroll, Franklin, Lincoln, Madison, Morehouse, 
Ouachita, Richland, Tensas, West Carroll & Union) 
 
LA State OCS Office             225-342-2297 
 

East Carroll Parish  318-559-3664 
     Child Abuse Reporting 318-559-3664 

Franklin Parish 318-435-2190 
     Child Abuse Reporting 318-362-3062 

Lincoln Parish 318-251-4101 
     Child Abuse Reporting 318-251-4101 

Madison/Tensas Parish 318-574-5201   
318-574-2660 

     Child Abuse Reporting 318-574-5202 

Morehouse Parish 318-283-0820 
     Child Abuse Reporting 318-283-0820 

Ouachita/Caldwell Parish 318-362-5417 
     Child Abuse Reporting 318-262-5311 

Richland/ W.Carroll Parish 318-728-3037    
318-728-3098 

     Child Abuse Reporting 318-728-3037 

Union Parish 318-368-7917 
     Child Abuse Reporting 318-368-7917 

  

  

  

  

  

  

  

OFFICES OF COMMUNITY SERVICES 
   (Child Protection Investigation/Family Services, 

Foster Care, Adoption) 

This Community Resource Guide was compiled for child care providers by 
Northeast Louisiana Child Care Connections— a program of the Children’s 

Coalition for Northeast Louisiana which is funded by the Louisiana         
Department of Social Services. It is intended to provide information to 

parents about services available. This guide does not list all services but 
attempts to identify resources that may have free or low-cost services 
available to families. Listing does not constitute endorsement by the    

Children’s Coalition for Northeast Louisiana. 

OFFICES OF FAMILY SUPPORT 
   (Child Care Assistance, Disability Determinations, FITAP, 
STEP, Food Stamps, Kinship Care, Support Enforcement     

Services, TANF) 

Caldwell Parish  318-649-2673   
      318-649-2548 
  
East Carroll Parish 318-559-2904   
 318-559-2905  
  
Franklin Parish 318-435-2101 
       
 318-251-4109 
Lincoln Parish 318-251-4105    
 318-251-4107  
 318-251-4108  
  
Madison Parish 318- 574-4524 
 318-574-4525  
 318-574-4530 
  
Morehouse Parish 318-283-0825 
  
Ouachita Parish 318-362-5333 

  
Tensas Parish 318-766-3277 
 318-766-3278 

  
Union Parish 318-368-3166 
 318-368-3167  
 318-368-3168 
  
West Carroll 318-428-3252 
 318-428-3253 
 318-428-3254 
Region 9 OCS Office              318-362-3386                                                                                              
(Serving Caldwell, East Carroll, Franklin, Lincoln, Madison, Morehouse,        
Ouachita, Richland, Tensas, West Carroll & Union)   
LA State OFS Office 225-342-3950 
  
Child Support Hotline 800-256-4650  

  
Richland Parish 318-728-3253 

COMMUNITY  
RESOURCES 

FOR PARENTS 
 



Medical Resources 

A Medical Home is ONE primary care physician in  
a professional setting with qualified, caring staff all     
working in partnership with you as a parent or    
caregiver, to support your child’s physical, social  
and emotional development.  For more information  
concerning the “Medical Home” concept or to   
locate a health care provider in your area, contact 
the Healthcare Coordinator at Children’s Coalition 
for Northeast  Louisiana at 318-323-8775. 
 

 
      1-877-252-2447             1-888-342-6207 

 
NELA LaCHIP Outreach Coordinator                                   

1-800-510-5378 

Parish Health Units 

Caldwell Parish  318-649-2393 
East Carroll Parish 318-559-2012 
Franklin Parish 318-435-2143  
Lincoln Parish 318-251-4120  
Madison Parish 318-574-3311  
Morehouse Parish 318-283-0806 
Ouachita Parish 318-361-7281  
Richland Parish  318-728-4441 
Tensas Parish 318-766-3515  
Union Parish 318-368-3156  
West Carroll 318-428-9361 Caldwell/Franklin/Tensas Parish  318-435-2930 

East Carroll/W. Carroll  Parish 318-428-2222 
Franklin/Tensas Parish 318-435-2930  
Lincoln Parish 318-251-5049 
Madison/Richland Parish 318-728-0344  
Morehouse Parish 318-556-7014 
Ouachita/Union Parish 318-362-3300  
General Medicaid Hotline 1888-342-6207 

Medicaid Offices  

Shots for Tots                                                                  
Childhood immunizations for children can be          
obtained at the following locations and at parish 
health units. 

Glenwood Medical Mall                   318-329-8590       
Northern Louisiana Medical Center 318-254-2100  
Northeast Rural Health 318-387-4878 
St. Francis Community Health 318-327-4700          
Primary Health Services Center 318-651-9941 

Other important numbers:  

LSU Health Sciences Center 318-330-7000 
Children’s Special Health Services 318-361-7282 
Early Childhood Supports & Services 318-362-4676 
Office of Citizens with                 

Developmental Disabilities 
318-362-3396 

Early Steps 1-877-3224788 
Prevent Child Abuse Louisiana 1-800-244-5373 
The Wellspring (formerly YWCA) 318-651-9314 
24/7 Telephone Crisis Counseling 318-323-1505 
The Children’s Center at ARCO 318-322-8974 
Families Helping Families 318-361-0487  or 
                                                1-888-300-1320 
Families in Need of Services (FINS) 318-327-3415 
Center for Children & Families 318-398-0945 
Children’s Coalition for Northeast 

Louisiana                                
318-323-8775  or     
1-877-206-0819     

Child Care Connections—                    
a resource and referral program of the   
Children’s Coalition 

318-323-4522  or            
1-877-206-0819              

Child Care Licensing & Regulatory    
Section 

225-342-9905 

Dept of Social Services Child Care 
& Early Education Division 

225-342-0694 

My Personal Contact Numbers 
 

My Pediatrician____________________________ 

Local Emergency Number _________________ 

Local Fire Department______________________ 

Dial 2-1-1 for fast  access to           
information about other              
community services such as: 
food/shelter/clothing, abuse,       
neglect, prevention & protection, 

rent and/or utility assistance , financial assistance , job 
training, transportation assistance, disease support 
groups, counseling, education programs, children & 
youth services and much more! 

Housing Authorities 

Caldwell Parish  318-649-5022 
East Carroll Parish 318-559-3134 
Town of Lake Providence 318-559-2047 
Franklin Parish Police Jury 318-467-2151 
Town of Winnsboro 318-435-5426 
Newellton 318-467-2151 
Tallulah City 318-574-0964 

Town of Delhi 318-878-6554 
Town of Rayville 318-728-5217 
Lincoln Parish Police Jury 318-251-9867 
Town of Grambling 318-247-6035 

Ruston—Section 8 Housing 318-251-3203 
Ruston—Housing Authority 318-255-3644 
Morehouse Parish Police Jury 318-283-0845 
Ouachita Parish Police Jury 318-327-1340 

Housing Authority of Monroe 318-388-1500 
West Monroe Housing 318-699-0575 
Union Parish Police Jury 318-368-7000 
Farmerville 318-368-9677 

W.Carroll Parish Police Jury 318-428-3390 


